
FCC F°':ril 481- Carrier Annual Reporting 
Data Collectlon Form 

<010> Study Area Code 

<015> St udy Area Name 

<020> Program Year 

51220 

CHOGWATRR TBL 00 

2015 

DOC:{ET FILE COPY ORI ~INAL p 
1 age 

FCC Fomi 4'1 

OM8 Control No. J060.09U/OMI Conlrol No.~ 

My10U 

Received I tM~eeted 

dUL 01 2014 
<030> Cont act Name: Person USAC should contact 

w ith quest ions about this data Andy Schein, GVNW consulting Inc. 

<035> Contact Telephone Number: 7195945820 ext. FCC Mall Room 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> ascheinegvnw, com. 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

Outage Reporting (voice;..) ___ _ 

I ./ ij<-- check box if no outages to report 

<300> 

54.313 54.422 
Completion CompletJon 

Required Reaulrecl 
(chttk boK wf>en complrtt} 

(complrtr ottochtd workshttt) 

(compl~tt ottachnl worksheet} ./ 

./ 

<310> ~:::·::·:.:::: ::'.:::" T'' I • I 

I 
I I~'-~.:~ 

(attach thutfptiW docl-~-nl-) _ _ .....,.....==...:"---"...=. 

<320> Unfulfilled Service Requests (bro;...a.:..db.:..a.:..n..:d:..l _ _ ..::I =o= === =:L----- -----. 
./ 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Detail on Attempts (broadband) I I I 
L.. ------------------- ----' (ottachd .. crlpti'"'documtnl} 

Number o f Complaints per 1,000 customers (voice) 

Fixed ~o_._o ______ ---l 
Mobile o.o 

'--------~ 
Number of Complaints per 1,000 customers (broadband) 

Fixed lo.o 
Mobile ""0- .-0- ---- ----l 

Service Quality Standards & Consu'"m_e_r- P""r-o-te- ct--io-n""'R""u""'r-es_.,,,...Compliance 

<510> 

<600> Functionafitv in EmerRencv Sit uations 
512289WY610. p<lf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q {!) 
<1000> Voice Services Rat e Comparability 

I 
512289W\'1010.pdf 

<1010> . 

<1100> Terrestrial Backhaul (Y/N)? {!) Q 
<1110> 

<1200> Terms and Condition for lifeline Customers 

felt«* to ituGmtt ctttificatkxl} 

(ottodfrd dncr;ptive documtrtt} 

{check to indiwt#! certlficotlon) 

llottodtl'd dncripti~ doa11Mnt) 

(comp/ett ottad>M-*Jhttl} 

(comp/•to otto<htd -'<Jhttl} 

(compll'tl' ottochtd worlt.shttt) 

(if ~s. com pkt#! ottoched worhhHt) 

(chttk to indicate certlficoHon) 

I r·--~-
(1/ no~ ch«k to indl<or. ttrtlfico~on} 

(complm attaclitd-.Jtttr} 

(tomp/ttt attodi•dwwkJhr.r} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation W orksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> 

<2005> 

<3000> 

<3005> 

(chl'ck to indicate certification) 

(comp/l'tl' attached worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

No. of Copies rec'd. __ 6 ___ _ (chtt.lc to indicate certificotlort) 

(compll'tl' ottochN worhht"et) 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

I 2 
I 2 

I ./ 

./ 

./ 

./ 

./ 

II ./ 

II ./ 

II ./ 

II ./ 

II ./ 

~~ 
~.~~ !~-. 
~~ 

I~ 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

..,_: 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person Identif ied in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

FCC Form 481 

OMB Cont rbl No. 3060-0986/0MB Control No. 3060·0819 
July 2013 :l\- • "'~- • 

512289 

amGMATSR TEL CO 

2015 

Andy Schein. GVNW con1ulting Inc. 

7195945820 ext . 

aAchein@gvnw .com 

(yes/ no) O ® 
(yes/ no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives froien support, your progress report is only 

required to address voice telephony service. 

! "~ .. ~.,,~· ------ I 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

./ 

./ 

./ 

./ 

.. 
Page2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Stud'f Area Code 

<015> Study Area Name 

<020> Program Year 

.,.,. 

~ 

Sl228' 

Ch°IJGWATBR TEL CO 

2015 

<030> Contact Name • Person USAC should contact re~l11g this data Andy Schein. Cl/NW Con•ul t inq !nc. 

<035> Contact Tefephone_Number • Numb~o~erson identified in data line <030> 7195945820 e.xt · 

<039> Contact Email Address • Email Address of person identified in data line <030> ascheinttgvnw .com 

<220> <a> <bl> <b2> <b3> <b4> <cl > <c2> <d> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilit ies 

Number Date Tl me Date Time Customers Affected Total Number of Affected 
Customers (Yes/ No) 

Page3 

fCC Form 481 

OMB Control No. )060-0986/0MB Control No. 3060-0819 
July2013 

<e> <I> <I!> <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas 

I 
Service Outage 

I 
Preventative 

all that apply) (Yes I No) Resolution Procedures 

~ 
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(700) Price Offerlnp Including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

5 1228 9 

CHUGWATER TEL CO 

2015 

<030> Contact Name - Person USAC should contact regarding this d_ata An_ljy_JJ~b.~in OVNW Conoi1ltinq I nc. 

<035> Contact Tele~hone Number - Number of person Identi fied In data line <030> 71 959<5820 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> asch~negvnw . con 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <al> <a2> <a3> 

I l / 1/20 14 I 
<bl> <b2> 

Residential local 
<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge 

C'-- ~i ·--"'-"' --1--.L..--. ... 

<b4> 

Page4 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 306lH>819 

Juty 2013 

<bS> <C> 
Mandatory Extended Area 

State Universal Service Fee Service Char1e Total per line Rates and Fee 

Page4 



Pages 

ii,. ''4t:~ FCC Form·481 

·~ 

OMB ContP01 No'.~3060-0986/?.MB Control N~~ 3~~sa~ 
July 2013 

<010> Study Area Code 51228 9 

<015> Study Area Name CHUGWATER TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding.this data Andy Schein, GVNW Consulting Inc . 

<035> Contact Telephone Number· Number of person identified in data l ine <030> 7195945820 ext, 

<039> Contact Email Address - Email Address of person identified in data line <030> ascheini>g'Vnw. com 

·:::soutt- 'lllli"'t'<"I' - ¢• .. ··· ·~ ·~--
~:-.;ww•a;:·: ·~)~ ~!-;! 

<711> r <al> <a2>,~ Z.l".1: ;i~~. :"it:<bl> <b2> <~ . , <dl> <d2> h.; ,Af; , .,.;.~ <d4> 

Broadband Service • I Usage Allowance 
State Regulated 

ITotal Rate and Fees I 
Download Speed Broadband Service - Usage Allowance Action Taken When 

State I Exchange (ILEC) I Residential Rate I Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached (select} 

c-~ ~ ,,,ff,,, ,..h,-,rl 

··;-'- - -J. 
'Y V I ""' 1v 111;;;;n. 

Pages 



(800) Operating Companies 

Data Collection Form 

£ 

<010> Study Area Code 512289 

<015> Study Area Name 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regai(ling this dat_a An_dy Schein, GVllW Consul ti:><> Inc . 

<035> Contact Telephone Number - Number of ~rson identified In data line <030> 7l9S94S820 ext . 

<039> Contact Email Address - Email Address of pe15on ideI1tified ln~ata line <()30> aache_in$9Vnw. com 

<810> Reporting Carrier Chugwat.er Telephone 

<811> Holding~ompa11'l 

<812> Operating C()ITlpa~ Chugwater Te l ephone 

~ - ~- --'I' .. 
~ ~"" 

,...,._, -. --<813> ',, <a1.> - ... <a2> i!!. 

Affiliates SAC 

~ 

·- ... .., 

""' 

Page6 

FCC Form 481 

OM!-Control No. 3060-0986/0MB Control No. 3060-0819 

Juty2013 

~ -~---- - , 
·<a3> ~ '$ • i.!J 

Doing Business As Company or Brand Designation 

Page 6 



(900) Tribal lands _R~port!t'g 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data l ine <030> 

<910> Tribal Land(s) on which ETC Serves 

~:;11¥>• 

-·y;;; 

512289 

CHUGWATER TEL CO 

2015 

Andy Sche i n, C.V'N'"ri' Consulti ng Inc. 

7195945820 ext. 

aschein~nw. com 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance w ith Land Use permitting requirements 

Compliance w ith Facilities Siting rules 

Compliance w ith Environmental Review processes 

Compliance w ith Cultural Preservation review processes 

Compliance with Triba l Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

Name of At tached Document 

Page 7 
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(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person U5AC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the report ing carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

J. 

512289 

Cnt:CWATl!R T8L CO 

2015 

FCC Form481 

OMB Control No. 3060·098p/OMB Control No. 3060-0819 
July 2013 

Page 8 

And~_s_che_in, GVNW -~oneulting Inc . 

7195945820 ext. 

aecheinegvnw.com. 
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Page 9 

(1200) Terms and Condition forl ifeline Customers 
Lifeline , : ~ ~· 
Data colleaionJ or:ln 

' ""f ;;-< ' 19i•; 
OMS· Control No. 3060·0986{0tv'IB Co,ptrol No:~ 3060-08.19 
July 2013 

<010> Study Area Code 5 12289 

<OlS> Study Area Name CHUGWATER TEL CO 

<020> Program Year 201 5 

<030> Contact Name· Person USAC should contact regarding_ this data Andy Schein!_ GVNW Consulti nq Inc. 

<03S> Contact Telephone Number · Number of person identified in data line <030> 7 1 959 458 2 0 f!Xt. 

<039> Contact Email Address· Email Address of person identified in data line <030> ascheinctgvnw. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ..... -., ... ~, I 

<1220> Link to Publ ic Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Li feline subscribers, 

<1222> Detai ls on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

till 

Ubl 

Name of Attached Document 

Page 9 



(200Qt'.Price Cap· carrier Add.itional Documentation 
(,,'\v 

Oatai,CQIJe~ion Form 

lnclu:r/~d'fiate-of-Return Carriers affiliated wltfi Price Cap Local Exchanae Carriers 

<010> Study Area Code 

<OlS> Study Area Name 
512289 

C'l!tJGIOATER TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Andy Schein . GVNW Consulting Inc. 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 719594 5820 e x t . 

<039> Contact Email Address - Email Address of person identified in data fi~e <03.0> aschein@gvnw.com 

Clllll---· ..... 

FCC Form 481 

OMB Control I 

July 2013 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<201S> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

support as set forth In 47 CFR § S4.313(b),(c).(d),(e) the information reported on this form and in the dcxuments attached below is accurate. 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(b)(l)} 

3rd Year Certification {47 CFR § S4.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

201S Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313{e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
El 

§ 
D 

Interim Progress Community Anchor Institutions I --- I 
Name of Attached Document listing Required Information 

Page 10 
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Data C.olledlon Form 

<010> Study Area Code 512289 
<OlS> Study Area Name CHUGWA'I'.BlL TBL_ CO 

<020> ProgramYear 2D15 
<030> Contact Name+ Person USAC should contact regarding this data Andy Schein. GVNW Consulting I nc. 

<03S> Contact Telephone Number · Number of person identified in data line <030> 7195~458.2_0 ext. 
<039> Contact Email Address-Email Address of person identified in data line <030> aschejntiovnw com 
~~· ,.,, ._.._ ..... ·iJiWCJW4:t+a I WWW .~I £Wfi 

CHECK tht: boxes below to note compll1nce on its five year servite quality plan (purs\&lnt to 47 CFR § 54.202(a)) and.., for privately htkf c.a"iers, ensuring compliance with the financial reportine requirements set forth In 47 
CFR § S4.313{f)(2). I further cortify that th• Information r<ported on this f0<m and In the dotu,,,.,nts attached bolow is ac<uratt. 

(3010) Progrou Rt port on S Ytar Plan 
Milestone CerUficatlon {47 CFR § S4.313(Q(ll(Q) I .... _ . ... . .. I 

Name o f Attached Document L1sune t1;equireo mTOrrmiuon 

Please check this box to confirm that the attached document(s), on line 3012 contains the reQuired information pursuant to 
(30ll) § 54.313 (f)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor lnst~utions {47 CFR § S4.313(~(l)(iij) I . .. . . I 
Name of Attached Document Listin& Requ1reo 1n1ormat1on ~ ~ 

(3013) Is your compony a Privately Held ROR Carrier {47 CFR § S4.313fn(2)) (Y•s/No) . • · .. 
(3014) I f yes, does your company file the RUS annual report {Yes/No) e 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(f)(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operating Report for [O 
Telecommunication$ Borrower$) 

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows [D 

(3017) If the re$pOnse i$ yes on line 3014, attach your company's RUS annual 

report and all required documentation 

(3018) 1f the rt$pOMe I.$ no on fine 3014, Is your company audft~? 

If the response Is yes on line 3018, please che<k the boxes below to 
confirm your submission, on 1ine 3026 pursuant to§ S4.313(f)(2), contains 

Name of Attachtd Document li5tine Required Information 

(Y•s/No) (!}0 
(3019) Either a copy of their audited financial statement; or (2~ a financial report in a format compar'able to RUS Operating Report for Teltt0mmunkatlons rn 

rn 
rn 

(3020) 

(3021) 

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

Management letter Issued by the independent certiflotd public accountant that performed the company's financial audit. 

tfthe response is noon llne 3018, pitase check the boxes below 
to confirm your submission, on line 3026 pursuant to§ S4.313(f)l2), 
contains: 

(3022) Copy of th•lr financial statement which has been subje<:t to review by an 
Independent certifted publfc accountant; or 2} a financial repcrt in a 
formit comparable to RUS Operatine Report for Telecommunications 

ID 
Borrowers, 

(3023} Undertving information subjected to a review by ;m independent certified CJ 
~- B (3024} Undertvrne fnformation subjected to an officer certification . .... , -m .... , "' .. ,00~ '""' '"-· ,,._ ...... -00·. r·':::'~.... .... I 

(3026) Attach the worksh•et listing required information ----·-··-- : 

Name of Attached Document Listing Re-quired Information 

Pag< 11 
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Jun 30 14 10:29a Chugwater Telephone 3074223244 

Online Certification System - E-Filc - USAC.org 

·-. "\.. 

USAC 
Univt-tSJI Sc:vic<' Adm nistr~llvc Comp.iny 

USAC HOme ; High Cost f>ro9ram · Search Too!s Fom '181 

CONFIRMATION 
---... - -- .. -···•1•1o1. _ _ _ , _ _.,. ........ ,.1 ...._, . ... .. . _,._._ ..... _ ... # .. - · ··- - - · · - ..... . ...... . . ·.-.-•• :1 .'t.•' = ·-· • -·· ...... • - - · • • • --· . " • 

C<>ngratulatians. Your fili ng has been successfully certified. 

Filing l was su<:ccssfully certified on Mon 30 Jun 1401:16:50 PM EDT by greg.caslmer@d1ugtelco.com . 

SAC: 512289 

SPIN: 143002580 

Carrier rJanie : CHUGWATER TEL co 
Program Year : 2015 

( Return to 481 Sun:,!0 

p.2 

5(30{14 11 :17 /\M 

https://hcli.univcrsalservlce.org/ocs/cut/conflrmatlon.jsf Page ; :lf : 



Page 12 

F.CCfQrm48J 
OMS eC>ntrol No. 3060-0986/0Mh Control No. 3060-0819 
Ju!V<'.1013 ' '" 

<010> Study Area Code 512289 

<015> Study Area Name CHUGWATER TEL co 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Andy Schein, GVNli Consulting Inc. 

<035> Contact Telephone Number - Number of person identified in data line <030> 7195945820 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> asche in!gvnw .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibllllles lndude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is ae<urate. 

Name of Reporting carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

hitle or position of Authorized Officer: 

tTeiephone number of Authorized Officer: 

!study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully makin.g faibe statements on this form can be punished by fine or fotfeiture under the Communlc.ations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 12 



Page 13 

Certification • Asent I Ca~ier 
Data Collection Form I 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Pr ram Year 

<030> Contact Name - Person USAC should contact regarding t his data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

~12289 

CHUGWATER TEL CO 

201 5 

Andy Schein, GVNW Consulting Inc . 

719594~820 ext. 

aschein!gvnw. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENTIS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that {Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. 

also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent;; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: 

Name of Reporting carrier: CHUGWATER 'l'fa, CO 

Signature of Authorited Officer: CERTIFIED ONLINE Date: 

Printed name of Authorized Officer: 

ITitle or position of Authorited Officer: 

!Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: 512289 Filing Due Date for this form: 07/0112014 

Persons wUlfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or imprisonment 
under rn1e 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behatf of the reporting carrier; t have provided 

~he data reported herein based on data provided by the reporting carrier; and, to t'he best of my knowledge, the Information reported herein is accurate. 

Name of Reporting carrier: CHUGWATER TEL CO 

Name of Authorized Aaent or Emolovee of Agent: Andy Schein 

lsignature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 

Printed name of Authorized Agent or Employee of Agent: Andy Schein 

Title or position of Authorized Aaent or Empk>yee of Agent Sr Cost Consultant, GVNW Consulting Inc. 

Telephone number of Authorized Agent or Employee of Agent: 71959•5820 ext . 

Study Asea Code of Repo<ting Carrier: 512289 Filing Due Da te for this form: 01/01/2014 

G •=ns willfully making false statements on this form an be p~~i~he;-by fine or forfeiture under the Communk.:tions Ac;:;·;~~. 47 u.s.c. §§ 502, 503(b), or fine or i;;,prisonment un~;;~itl~ 
18 of the Unfted Stat es Code~ 18 U.S.C. § 1001. - - ,., .. .. 

Pagel3 
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Attachments 



(700) Price Offerl1,1gs includl_ng Voice Rate.Data 

Data Collection Form 
-..-

<010> Study Area Code 512289 

<015> Study Area Name CHUGWATER TEL co 

<020> Program Year 2015 

<030> Contact Name · Person USACshould contact regarding this data Andy Schein, GVNW Consul t i ng I nc. 

<035> Contact Tele~hon e Number · Number of person identified in data line <030> 719594 5820 ext . 

<039> Contact Email Address · Email Address of person identi fied in data l ine <030> aschein®gvnw . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

l~lflf201~-- u l 

FCCform481 

~1'iW'"~"··~ .. -
iO:!'~<l!i> i<i~2>_ · <bi> <bs> 

Resident ial Local 

State Exchange (ILEC) _ Service Rate State _Subscrlber_line Charge Service Charge 

WY Chugwater FR 31 , 3 9 o.o I o.o 0 . 4 1 

Total ~er line Rates and Feei 

31. 8 



(710) Broadband Price Offerlnp 

Data Collection Form 

.. (::='. - • 
i: 

<010> Study Area Code 512289 

<015> Study Area Name CHUGWl\TER TEL CO 

<020> Program Year 2015 

<030> Contact Name - Pe~on USAC should contact regarding this data Andy Schein, GVNW consulting I nc . 

<035> Contact Telephone Number - Number of person identified in data line <030> 7195945820 ext. 

<039> Contact Email Address - Email Address of ~erson Identified In data line <030> aschein9C}vnv . com 

<711> <al > <a2> <bl> <b2> <c> <dl> <d2> - --·· <d3> 

I I Slllte I Exchange (ILEC) Residential State Regulated I Total Rates l Broadband Service - 13roadband Service 

Rate Fees and Fees Download Speed Upload Speed (M bps) 
(Mbps) 

WY Chugwater 25 . 0 o. 0 25.0 1. s 0 . 5 

W'Y 
Chugwater 

30.0 o.o 30.0 4 . 0 1. s 

W'Y 
Chugwater 

35 .0 0.0 35 .0 6 . 0 1.0 

FCCForm 481 

OMS Control No. 3060-0986/0MB Contro'l'o. 3060·0819 

July 2013 

<d4> "'' ~ . 
Usage Allowance Usage Allowance 

(GB) Act ion Taken 

W hen Limit Reached {select} 

o.o 
Other, NO Limit 

0.0 
Other, No Limit 

0.0 
Other, No Limit 
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Line 510 - Service Quality Standards & Consumer Protection Rules Compliance: 

Consumer Protection 

Voice and Broadband 

Chugwater Telephone Company (CTC) complies with the requirements of 47CFR Part 
64 Subpait U, Customer Proprietary Network lnfonnation and the Federal Trade 
Commission Red Flag Rules to prevent identity threat. A manual for each of those 
programs is in place and is part of the employees' handbook. Employee training is 
conducted annually and new hires are instructed on the programs as required by their job 
functions. 

Service Quality Standards 

Chugwater Telephone coinplies with the Wyoming Service Quality Standards and 
Consumer Protection Rules set forth in Chapter 5 of the Wyoming Public Service 
Commission's Rules. Quarterly Telecommunications Service Quality Reports are fi led 
and should be on record with the Wyoming Public Service Commission. Chugwater 
Telephone is committed to providing the highest quality service to its customers. 

Broadband 

The Company fo llows the service standards noted in NECA Tariff#5 and is committed to 
provide the highest quality service to its broadband customers. 



. ~ . . ' : . 

Line 610 - Description of Functionality in Emergency Situations 

Back-up Power for Both Voice and Broadband Services 

Chugwater Telephone prides itself on updating and maintaining all its plant and equipment to 
prevent outages before they happen. If outages do happen, the Company has 24-hour on call 
staff and alann reporting systems in place that send notifications to the 24 hour personnel 
monitoring these systems. The Company certifies that it follows best practices that are designed 
to allow them to remain functional in an emergency situation through the use of back-up power 
to ensure functionality in the event of a limited commercial power failure. 

The Company utilizes battery back-up systems and standby generators in its central office. This 
enables Chugwater to maintain power during an outage of at least 48 hours with battery back-up 
and endless power with natural gas. In 2012 Chugwater installed $25k in a new backup 
generating system which included new batteries and a generator. The new emergency power 
generator system is powered by a 22KW generator powered by natural gas. 

Ability to reroute traffic/data around damaged facilities 

Chugwater Telephone does not have redundant interexchange facilities to the tandem that would 
allow it to reroute traffic to its connecting company/toll tandem if needed. Thus, in case of 
damaged CWF facilities, the Company does not have the ability to reroute traffic. 

Capability to manage traffic/data spikes resulting from emergency situations 

Chugwater's trunk routes are monitored by Central Office equipment for usage utilization and 
management. Chugwater Telephone takes no responsibility for the capabilities of interconnected 
networks to manage traffic spikes resulting from emergency situations, but will continue its best 
efforts for its networks during such events. 



Voice Service Rate Comparability 

As evidenced by the data provided in line 700 of this Form 481, the Company's voice service pricing is no 

more than 2 standard deviations above the national average urban rate ($46.96) as announced by the 

Wireline Competition Bureau on March 20, 2014 (DA 14-384). 



CHUGWATER TELEPHONE COMPANY WYOMING P.S.C. NO. 2 
3rd R evised Sheet No. 22.1 

Cancels 2nd Revised Sheet No. 22.1 Chugwater, Wyoming 

LOW INCOME ASSISTANCE PROGRAMS 

A. Lifeline Service 

I. Definition 

The Lifeline Service or Telephone Assistance Program (TAP) provides for a discount 
on the recurring monthly rate for the provision of local residential service for certain 
qualifying low-income subscribers. (T) 

2. Application 

a. The Lifeline discount is nvailable only to residential customers who meet the 
eligibili ty requirements established by the FCC. 

b. Eligible Lifeline /TAP subscribers will receive credits or discounts to the 
nonnal one-party rates as follows: 

Residential Access Line 
federal Lifeline Reduction 

Monthly Creclil or Discount 
$9.25 

·me discount will be applicable to the following local exch:rnge services: 

Lndividual flat rate residential se1"icc. 

In no case will the discount exceed the rate charged for the grade of residential 
service subscribed to by euch individual. 

c. Services covered under the Lifelincff AP offering include: 

I ssued: 08/08/13 

i. Single party, voice grade access to the Public Switched Network 
ii. Access to emergency services 
iii . Access to operator services 
iv. Access to interexchange services, unless loll blocking is chosen 
v. Access to directory assistance 
vi. Toll blocking 

PUBLIC SERVICE COMMISSION 
APPROVED 

S:~CTIVE SEP 0 R 2013 . 
DOCl<ETNO 1 o o o 5 ~ o o 3 , .. r r _ 1 'i1 

STATE OF WYOMING '1' 

By: Greg Cashner, Manager 
Chugwater, Wyoming 

Effective: 09/08/13 

(T) 
(T) 

(N)(D) 
(D) 

(D) 

I ., 
(D) 



CHUGWATER TELEPHONE COMPANY WYOMING P.S.C. NO. 2 
Original Sheet No. 22.2 

CnnceJs Sheet No. Chugwater, Wyoming 

LOW INCOME ASSISTANCE PROGRAMS 

A. Lifeline Service (Cont'd) 

Issued: October 15. 1997 

3. Regulations 

a The Lifeline discount will begin with the date the Company 
receives a valid application from the customer or when 
new service is established for a quo.lifying customer. The 
discount will be prorated on the basis of a 30-day month 
from the effective date of the customer's application. 

b. The regular non-recurring charges, and regulations 
applicable to the service offerings specified under the local 
service section of this tariff will apply for initial service 
establishment. Subscribers may request the Link Up plans 
identified in (B) below. The non-recurring charges for 
current subscribers to change to or from this program due 
to eligibility status will be waived. 

c. The discount is applicable only to a single residence line at 
the principal residence of the eligible subscriber. 

d. Customers must provide certification from the appropriate 
agency for which they qualify for the Lifelincff AP service 
and must notify the Company when they are no longer 
participants in the Program. 

e. Lifeline will not be furnished on Foreign Exchange (FEX) 
circuits. 

f. Lifeline service will not be disconnected for non-payment 
of toll charges. Deposits will not be required if customers 
choose the toll blocking option. No toll blocking charges 
will be assessed to Lifeline subscribers. 

4. Funding 

The total cost of providing matching funds for the Lifclin.effAP 
service shall be funded from a uniform monthly surcharge to 
each residential and business access line. A surcharge ofS0.00 
is necessary to fund the program. 

By: Jim McGuire. Manager 
Chugwater, Wyoming 

Effective: Januazy l. 1998 

(N) 

(N) 



Department of Family 
Services District 
Offices 

Ci"' Acls!ms rhnnc 

Anon 631 Washington SS6·92J2 
BulTolo 381 N. Mnin SI. tiR4-5513 
Cosper SS I Werner Ct #200 473-3900 
01eyenne IS I 0 East rernhing 777-7921 
Cody 1301 Rum~cy 587-6246 
Douglas 219 Nonh Russell 358-3138 
Evanston 350 City Vic1U 11206 789-2756 
Gillcllc 190 I Energy Ct 11300 682-7277 
Glenrock 92S West Birch 43(>-9068 
Greybull 616 2nd Ave Nonh 765-9453 
Jackson IS5 W~-st Gill 733-7757 
Kemmerer 1100 Pinc Ave 877-6670 
Lnmler 20 I North 4th 332-403S 
Lllmmic 710Garfield11220 745-7324 
Lusk 905 South Main 334-2153 
Lymnn 111 West Owens 786-401 I 
Ncwe:1s1lc 2013 W. Mnin #IOI 746-4657 
Pincdnh: 111 N. Sublclle 367-4124 
Powell 109 Wc:q 14th 754-2245 
Rawlin.~ 215 W. Buffolofl3S9 328--0612 
Rivcrlon 120 N. 61h E:L<t 856-6521 
Rock Springs 2451Foothill11103 362-5630 
Sheridon 111 East Works 672-2404 
Sundance 102 Nonh 5th :Z.~3-2014 

llicnnopolis 403 Bic Mom 864-2158 
Torrington IGIR East M SL 532-2191 
Whcolland 975 Gilchri~ 322-3790 
Worlnnd 1700 Robertson 347-6 IS I 

Eastern Shoshone Tribal Services 
Fort Washakie 332-6591 

Northern Arapaho Notion Social Services 
Ampohoc 857-2436 

·· ·. 

Published by 

Wyomi ng Publi c Service 
Commission 

!515 Wnrrcn Ave, Sulle 300 
Cheyenne, \VY 82002 

(307} 777-7427 
F~x: (307) 777-5700 
http:lfpsc.slnlc.wy.u' 

0 I Wyoming 
· Telephone 

Assistance 
Programs 

Discounted telephone rntes 
for those in finnncinl need 



What is the 

1
1 Te l ephone 
Assistance 
Program? 

~ 
BJ 

The Telephone Al'Sistnnce Progr.im (TA r). also 
known ns Lifeline. is a procram to help provide 
eligible recipients a single residential telephone nt 
their primnry resilience. The program offers n 
monthly dlscounl on !~I telephone service. Tribal 
l..ifellne support is nlso avnilabte for qunlifying 
low-income individuol< livinc on rc~el'\lnlions ns 
defined by the Bureau of Indian AITnir.1 (BIA) 

rcgullllions. 

A related proernm. !..ink-Up Amcric::i, provilles n 
discounl in install;ition fees of SO'Y. "I' to D moxi­
mum ofSJ0.00 nnd allows eligible recipients lo 
make no-inten:sl paymenl5 on inilial connection 
chari;es. 

How is the T e l ephon e 
A ss i s tance Progra m 
Funded? 
The Telephone Assistance Program is jointly 
funded throuch fedcrnl and s1n1e procmms. The 
federal portion of the program is funded through 
the fedcrnl Univcrs:il Service Fund. The money for 
this fund com!:!' directly from lonc-distnnc:e tele­
phone companies, who may or m:I)' not pa!>!! the 
cost on to their &~omers. Local telephone compa­
nies. who may also p:!SS part or all of this cost 
along to cuslomers, pay for lhe slnle portion oflhe 
fund. These costs do not i::tceed more than a few 
cents per month for a typical cusromer. 

Am I e l igibl e fo r these 
di s counted t el ephon e 
rates ? 
II i< c.<timnted thol more than 20,000 customers in 
Wyoming qualify for the Telephone Assist:mce Pro­
gram. To qualify rorTclcphone Assi~:ince or Link· 
Up Amcric:i, you must be n local lelephone cuslomer 
in Wyoming nnd be eligible lo receive benefit< from 
one orlhe following programs: 

Food Stamps 
Supplemcnrnl Security Income (SSI) 
Low Income Home Energy Assist:mce Programs 
(UHEAP) 

Medicaid 
Medical Assisroncc Programs 

Aid to Families wilh Dependent Children 
(AFDC) 
Pcrson:il Opportunities With Employment Re· 
sponsibilily (POWER) 

Wh at d o I need t o do t o 
g et th e discounted 
rate ? 
Even if you nre eligible for lhe progrnm, you do not 
nutomoticaily receive the benefits of thcsc pror;rnms. 
You must npply for these progrnms wirh your local 
telephone compnny. Applicarion.~ may :ilso be mnde 
through lhe Oep:inmcnt ofr-nmily S<:nticcs (OFS) 
field offices listed on 1he bnclc of this brochure. DFS 
can work with your IOCDI provider to rc-cenify you 
each yC'llr for the program. 

In Wyomini;. you cnn also conlncl 1he followini: tele­
phone comp:inics directly: 

Qwest at 1-S00-244-1 J l) 

Sprint nl 1-R00-78R-3SOO 
Wc.~tcrn Wireless at a loenl relnil snles ou1le1 

In formation on the Wyoming and Tribnl programs 
is also available nt the federal Universal Sel'\lice 
Auminislrativc Compnny (USAC) website nl: 

ht1p:/lwrnv.lifclincsupporl.or11lli/low-inromcl 
lifolincsupport/stntu/wy/wmry.:up 

What if I qua l ify but 
have b een unabl e t o 
get the di s count ? 
If you are eligible but hnve difficulty oblaining n 
discounted locnl service rule or reduced telephone 
instnllntion chnrges, you should first eont11c1 your 
locn I telephone provider. 

If you still have problems, cnll lhe PSC's toll-free 
complGinl line nt l-RS8-S70-990S ror more infor­
mn1ion or <lS~i~nce in filing• wrillen compl•int. 
You cnn also senJ n lelter thnt includes lhc follow· 
ing: 

Your name and addrc.~~ 
Your dnylimc lelephonc numhcr or number 
where you receive mcssai:cs 
TI1c nnme or your local telephone comp:my 

A complelc c~plnnntion orrhe nature of your 
dispute, problem or concern 
TI1e name.~ end telephone number~ oflcle· 
phone company employees with whom you 
spoke to concerning these bcnefils nnd the 
dale nnd time when you talked lo them. 
Acopyofyourbill showing you are not re­
ceiving the discounted monthly locnl charges 
or reduced savice instnllalion clmgcs. 

Any other inrormntion you think will be help­
ful in resolving your concern orcomplainL 



512289WY112 CONFIDENTIAL: 
NOT FOR PUBLIC INSPECTION 

CHUGWATER TELEPHONE COMPANY 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PREAMBLE 

Chugwater Telephone Company ("Chugwater") has carefully developed its improvement plan, 
concentrating on the delivery and continuation of a robust network which provides, at a minimum, the 
federally required voice and broadband connectivity as stipulated by regulatory rule. 

Chugwater advises that this improvement plan has been carefully crafted, matching measured network 
deployment, improvement and quality service levels with known financial implications of the 
Transformation Order upon the Company's support cash-flows. The uncertainty of such cash flows being 
received in the outer-years as a result of current and potential regulatory action on rural rate-of-return 
carriers has resulted in the Company taking a balanced yet realistic approach. 

The environment in which the Company operates remains dynamic, not static. As a result, Chugwater 
reserves the opportunity to modify its plan in response to further regulatory decisions as they are adopted, 
and their implication upon the Company's financial viability in providing the required services and service 
level quality becomes known. 

Chugwater will re-evaluate this plan on an annual basis. Action, however, may also be taken abruptly on 
the presented plan for both current and outer years in the event of evolving regulatory conditions and/or 
changes in technology (vendor)-driven support. All adjustments to the improvement plan in this document 
will be reflected and explained in subsequent annual reports. 

OVERVIEW 

Chugwater, as an Eligible Telecommunications Carrier (ETC) provides Universal Service supported 
services to approximately 130 customers in one exchange covering approximately 900 square miles. 

Consistent with Commission requirements, this Service Quality Improvement Plan addresses only 
Chugwater's regulated ETC operations.• A detailed description of Chugwater's plans for the provision of 
the supported services in the five (5) year period starting with Year 2015 - 2019 is provided herein. 

Per the Universal Service Administrative Company (USAC), during the calendar year 2013, Chugwater 
received a total of $219 ,876 in USF support funds. The breakdown of the funding for the year was: 

• $ 70,854 High Cost Loop Support, 
• $ 46,638 Local Switching Support 
• $ 29,334 Connect America Fund-Intercarrier Compensation Support 
• $ 73,050 Interstate Common Line Support 

All funds were used in 2013 to both: 1) maintain, upgrade, and improve the Company's network and, 2) 
cover its operating expenses as necessary to permit it to offer a high level of service for both voice and 
broadband throughout its service area. 

1Per 47 C.F.R. § 54.314, federal USF support, "will be used only for the provision, maintenance, and upgrading of 
facilities and services for which the support is intended." If investments or expenses are for service areas larger than 
the supported service areas, then allocations of the expenditures are required. 

Pagelof6 



512289WY112 CONFIDENTIAL: 
NOT FOR PUBLIC INSPECTION 

CHUGWATER TELEPHONE COMPANY 

Chugwater Telephone is an independent, family-owned, local exchange carrier providing 
telecommunications services in the town of Chugwater and its surrounding area. The town of Chugwater 
is a prairie community nestled beneath sandstone bluffs in the southeastern corner of Wyoming and is 
located in Platte County. With only one exchange, the Company serves a current population of 
approximately 350, over a geographic area of approximately 900 square miles. In general, the service 
territory is a mixture of plains, valley floors and bluffs. Located approximately a 45 minute drive from 
Cheyenne, the service territory is widely inter-connected by secondary state highways and rural county 
roads. Interstate Highway 25 runs along the edge of the town of Chugwater and portions of the western 
edge of the serving area. The serving area population primarily consists of small to medium sized cattle 
ranches and farms. Anchor institutions consist of a K-l 21

h grade school campus, a senior community center, 
a post office, a community bank, a couple of restaurants, and one hotel primarily serving the Interstate 
Highway 25 travelers. At this time, there are no health care services available in the Chugwater serving 
area. 

The Company has a long history of providing reliable quality service, consistently reaching a 99.9% uptime 
for existing services. The majority of downtime the Company experiences is a result of lightning strikes. 
Service requests and changes for telephone service and broadband are typically met withln 24 hours. Build­
out and maintenance project budgets and deadlines are also consistently met. 

DEMOGRAPIDCS 

With an elevation averaging over 5,500 feet, the serving territory is subject to significant fluctuation in 
temperature and weather conditions and the territory is known for its fierce blizzards of the high plains. 
Network faci lities are built to withstand extreme weather conditions as warranted, often resulting in costs 
above the national industry average. 

The demographics of the service area reflect its rural roots. There are no Native American reservations 
within the area. Religious affiliations are representative of a traditional American rural community. The 
minority population is less than 5% of the overall community, mostly Hispanic and primarily seasonal. 

There are approximately 150 homes passed within the service territory. According to the U.S. Census 
Bureau the median household income for Platte County, which approximates the Company's serving area, 
is about $46,171; per capita income is approximately $25,280, and the poverty level is around 11.8%. As 
a result, there is a high proportion of below average income subscribers requiring support services. 
Communications is an important conduit to access such services. Despite a relatively low per-capita 
income, Chugwater has no Lifeline subscribers. 

Chugwater's serving area covers approximately 900 square miles with copper cable currently serving 130 
subscribers at year end 2013. This approximates a subscriber density (average of access lines per square 
mile) of six subscribers/per square mile. The Company also served 41 broadband customers as of 
12/31/2013. As of year-end 2013 most subscribers are served via copper-fed concentrators hosted on a 
Metaswitch softswitch located in its Chugwater's headquarters, the softswitch was placed in service in 
2007. The Company is in the initial stages of installing a wireless local voice and broadband network. 
There is a single copper facilities toll route to the outside world via a point of connection with Centurylink 
(Qwest) facilities that are located withln a couple of hundred yards outside the Company's Central Office 
(CO). 

Page 2 of 6 



512289WY112 CONFIDENTIAL: 
NOT FOR PUBLIC INSPECTION 

CHUGWATER TELEPHONE COMPANY 

Chugwater's current broadband service delivers at least 1.5 Mbps actual downstream and 768 Kbps actual 
upstream within 70% of its territory and has embarked on a wireless network that is initially offering 
broadband service speeds of 6 Mbps/ I Mbps or better. 

The Company has seen a continued decline in subscribers over the years. Chugwater lost 10 voice 
subscribers and gained 12 broadband subscribers in 2013. The company attributes the loss in voice 
customers to wireless competition as well as the aging, older community residents passing on, and no 
younger generations staying or migrating to the area. The increase in broadband subscribers is attributed 
to Chugwater's ability to offer higher broadband speeds as a result of its continuing wireless network build­
out and increasing its internet transport facilities. Competitors within the serving territory consist of many 
wireless providers that have cell towers covering the Interstate Highway 25 corridor area as well as 
traditional satellite providers. No terrestrial or wireless competitors offer voice or data service throughout 
the company's service area. 

In 2011, Chugwater started to design a wireless network to provide better local service and broadband 
services to its customers. The company has outlying areas in its service area that are still utilizing old 
seiscor CWF plant. The wireless network is designed to replace these antiquated seiscor/copper loop 
facilities so that the customers on these facilities can receive better quality and reliability, as well as the use 
of the latest technologies and broadband services, similar to urban areas. It was determined that fiber and 
upgraded copper plant deployment throughout its exchange area would not be cost effective due to the size 
of its customer base, its large service area, and the current unsettled recovery system. The company has 
proceeded cautiously with this wireless network deployment and other improvements as it has upgraded 
plant using only internal operating cash flows. Assuming support becomes more predictable, the company 
will continue to upgrade and add wireless equipment and towers as it remains economically viable. The 
company would still like to add fiber to its network in the foreseeable future to allow fiber to feed existing 
subs and repeater sites, wireless network towers, and anchor institutions in the town of Chugwater. The 
company realizes it may have to seek loan funds for any major fiber project. The company had applied for 
a RUS/USDA grant to help with construction costs, without any success. Without certain and predictable 
USF-funding mechanisms, it is highly unlikely that the company would be able to qualify for any fiber 
construction loan. 

Chugwater estimates that as of the end of 2013, approximately 95% of homes passed in the town of 
Chugwater have broadband download speeds of 768kbps or better available and 12% have a minimum 
4Mbps download and !Mbps upload speeds available. Outside the town of Chugwater, the company's 
remaining serving area stretches over very remote and unpopulated areas serving remote ranches and farms. 
These remote areas are served with telephone service, but few have broadband access availability via the 
company's facilities. It is estimated that there is over 150 properties in these areas with only 15-20% having 
the option for broadband service via the company's current DSL platform. The company has outlined, in 
its 5 year Quality Improvement Plan as noted below, that with the projected plant improvements for 2015-
2019 that over I 00% of their study area will have access to broadband, with a minimum of 4Mbps download 
and I Mbps upload speeds. 

In the last quarter of 2012, the company began offering wireless local and higher speed broadband services 
to customers in the local town footprint area. The plans are to continue to expand the wireless network into 
the outer service areas where ranch and farm customers are far less dense and with many still on old seiscor 
facilities with limited broadband availability. The current maximum broadband speeds the company offers 
via the new wireless network and DSL copper network is 6 Mbps download and 1 Mbps upload, but this is 
only available in certain sections of its serving area. The company intends to improve these speeds study 
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CHUGWATER TELEPHONE COMPANY 
area wide as funds permit. The main financial difficulty the company faces in providing higher broadband 
speeds is in the middle mile costs of connecting to the internet point of connection. This roadblock is 
primarily due to its low volume of customers and high bandwidth transport costs due to few transport 
options. The company is pursuing the option of acquiring microwave facilities that would allow it to 
connect with a neighboring internet service provider via the microwave system to expand its transport 
options as well as reduce its transport costs. The company is also pursuing any possible partnership 
opportunities that could allow them to gain more transport capacity, and thus higher speed offerings to more 
of their broadband customers at a reasonable cost. Currently, the company's broadband speeds offerings 
are being throttled by this transport issue. 

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

Summary descriptions of network improvements planned for the next five (5) years in accordance with Part 
54.202(a)(l )(ii) and Part 54.3 l 3(a)(l) by year and by exchange are presented below. Detailed expenditures 
are summarized in the attached Excel worksheet (Attachment l ). Where available, area and subscribers 
impacted by the improvements are identified in the worksheet. Costs are broken out by voice and broadband 
service. 

• Network improvement expenditures identify the cost to provide those services supported by the 
universal service funding mechanisms. When a project involves expenditures for both regulated 
and non-regulated services, the non-regulated investment costs have been removed. The Company 
estimates non-regulated costs using appropriate allocation rules. Details of those costs are retained 
by the Company and available for inspection. 

• Costs are reported only for those service areas in which the Company is authorized to receive USF 
funding. 

Due to the current uncertainty of the amounts of support funds the Company may receive in future years, 
Chugwater advises the Commission that the deployment of specific network improvement projects may be 
modified, and the meeting of projected service goals muted, to accommodate the actual amount of support 
that will be received. The company also must disclose that it is looking for a buyer for the telephone 
company, as the family's next generation is no longer interested in this business opportunity. Currently, the 
company is in the negotiation stage with a prospective buyer, and this has delayed some 2013-2014 
projected improvements. Until this negotiation process has run its course and it has been detennined that 
any sale agreement will be reached or not, the company has restricted any major planned improvements. 

SUMMARY DISCUSSION OF PLANS BY YEAR 

2015 

Wireless Network Expansion: For 2015, the company intends to use current cash flows to expand its 
wireless network. Projected plant investment is provided as Exhibit 2. The wireless project will continue 
into 2016 with plans to add up to 6 wireless towers throughout it serving area. When complete, over 90% 
of its study area will have a minimum of 4MB upload and 1 MB download broadband speeds available. The 
company's study area has 41 broadband subscribers as of January 2014, and expects an increase in 
broadband customers as a result of this wireless project. The company has wireless competitors, but these 
competitors have not been able to provide (in the Chugwater area) a dependable high broadband speed with 
any quality, so the company feels that they will have a marketing and quality of service advantage when 
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CHUGWATER TELEPHONE COMPANY 
their wireless network is complete. The company expenditures in 2015 for this continuation project are 
estimated to be $65,000. 

Microwave Project: As noted above, the company currently struggles with the expensive middle mile 
transport costs of its Broadband services to the internet. In 2014-15, the company will be looking into the 
possibility of investing in microwave plant, as well as interconnecting partnerships, as to improve upon its 
transport costs, bandwidth potential and providing other service benefits to its customers. This investment 
has planned expenditures of $40,000 and shouJd be completed in 2015. 

General Expenditures: In 2015 the Company expects to spend $8,000 in miscellaneous improvements. 

2016 

Wireless Network Expansion: For 2016, the company intends to continue to use current cash flows to 
expand its wireless network. The company expenditures in 2016 for this continuation project are estimated 
to be $40,000 for additional towers and radios. 

Fiber Project: The company currently has an aerial copper cable running over HWY 25 in which WYDOT 
has directed them to bury. The company intends to remove the facilities and bore 4 inch conduit (150 Feet) 
under Interstate Highway 25. The company would like to use fiber plant for this improvement with the 
idea that this facility will also be used to feed existing subs/repeaters on the west side of the highway as 
well as future wireless towers and the microwave Hub project. Estimated 2016 expenditures are $30,000. 

General Expenditures: In 2016 the Company expects to spend $6,000 in miscellaneous additions. 

2017 

Ethernet Project: The company intends to utilize existing infrastructure to feed Ethernet to some of its rural 
Subs/Repeater sites as to provide more capacity to these areas. Chugwater believes that if they can add 
Ethernet technology on some of their older copper routes that they will be able to maximize the potential 
of their current facilities and achieve higher broadband speeds as well as better local services and features. 
In 2017, the company will begin the engineering ofthis project and undertake the initial testing. The actual 
project completion is forecasted to be in 2019. Estimated 2017 expenditures are $53,000. 

Fiber Project: Depending on funding, the company would like to begin adding fiber into its network. The 
initial fiber project phase would begin with the preparation of adding fiber to some of the anchor institutions 
in town. The company initially would install conduit to the WYDOT facility, the school and the Century 
Link point of connection. The company will eventually expand fiber to the wireless towers and microwave 
network plant in future years. The initial expenditures would entail just placing Hand Holes (HH's) and 
creating conduit paths. Estimated 2017 expenditures are $25,000. 

General Expenditures: In 2017 the Company expects to spend $6,000 in miscellaneous additions. 

Page 5 of6 
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CHUGWATER TELEPHONE COMPANY 

2018 

Ethernet Project: Chugwater will continue with this project in 2018 as the company intends to utilize 
existing infrastructure to feed Ethernet to some of its rural Subs/Repeater sites as to provide more capacity 
to these areas. Estimated 2018 expenditures are $53,000. 

Fiber Project: Depending on funding, the company would like to expand additional fiber into its network. 
This year's fiber project phase would begin in the Chugwater town area with the actual install of fiber in 
the conduit that was put in place in 2016. The company will eventually expand fiber tluu-out the town area 
and to all wireless towers and microwave network plant. With any excess available funding in 2018, these 
areas will see some traction to that goal. Estimated 2018 expenditures are $25,000. 

General Expenditures: In 2018 the Company expects to spend $6,000 in miscellaneous additions. 

2019 

Ethernet Project: Chugwater will continue with this project in 2019 as the company intends to utilize 
existing infrastructure to feed Ethernet to some of its rural Subs/Repeater sites as to provide more capacity 
to these areas. Estimated 2019 expenditures are $53,000. 

Fiber Project: Depending on funding, the company would like to expand additional fiber into its network. 
The company will eventually expand fiber thru-out the town area and to all wireless towers and microwave 
network plant. This year's fiber project phase would begin expanding into Chugwater's outlying areas of 
the town with fiber runs out to the rural sub sites (East Run, North Run, & South Run). These high dollar 
capital fiber installations will be dependent on the availability of RUS loan funds. Estimated 2019 
expenditures are $100,000-$1,300,000. 

General Expenditures: In 2019 the Company expects to spend $6,000 in miscellaneous additions. 

************* 
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WIRE CENTER NAME & CLLI 

A 
Chugwater - {wire center) 

PROJECT! 

PROJECT 2 

PROJECT 3 

NOTES: 

CHUGWATER TELEPHONE NETWORK IMPROVEMENT PROJECTS 
AS OF 2015 ANNUAL REPORT SUBMISSION· JULY l , 2014 

COST REGULATED% AMOUNT IN USF " " DESCRIPTION of IMPROVEMENT ESTIMATE ALLOCATION SUPPORT AREA VOICE BROADBAND 
B c D E=CxD ... . .. 

Continue Implementation of Wireless Network $65,000 75% $48,7SO 7S% 25% 
(Additions of 3 Towers and radios) 

Implement Microwave network for increasing $40,000 75% $30,000 0% 100% 
broadband bandwidth capabilites/services and 

reducing transport costs to the internet point 
of connection. Possible partnership with a 
transport carrier. 

Miscellaneous small projects $8,000 100% $8,000 100% 0% 

AREA POPULATION 
IMPACTED IMPACTED . .. ... 

900sqmiles 100 

900 sq miles 212 

212+/-

TARGET 
COMPLETION DATE . .. 

Q·3 2016 

Q-4 2015 

Q-4 2015 

CONFIDENTIA 
NOT FOR PUBLIC INSPECTIO 

ACTUAL 
COMPLETION DATE 

• •• 

N/A 

N/A 

N/A 



512289WY112 

WIRE CENTER NAME & Clll 
A 

Chugwater • (wire ce.nter) 

PROJECT 1 

PROJECT 2 

PROJECT3 

NOTES: 

CHUGWATER TELEPHONE NETWORK IMPROVEM ENT PROJECTS 
AS OF 2016 ANNUAL REPORT SUBMISSION · JULY 1, 2014 

COST REGULATED% AMOUNT IN USF " % 
DESCRIPTION of IMPROVEMENT ESTIMATE ALLOCATION SUPPORT AREA VOICE BROADBAND 

B c D E=CxD ... ••• 

Remove H fixture and cable crossing over Hwy 25. $5,000 100% $5,000 75% 25% 
Bore 4" conduit 150' under HWY 25 to prep for $25,000 100% $25,000 75% 25% 
the feed to existing subs and sending fiber towards 
towers and microwave hub. 

Continue implementation of Wireless Network $40,000 75% $30,000 50% 50% 

Miscellaneous small projects $6,000 100% $6,000 100% 0% 

AREA POPULATION 
IMPACTED IMPACTED 

• •• . .. 

1 sheath mile 3 
4 sheath miles 212+/· 

900Sq miles 100 

212+/· 

TARGET 

CONFIDENT!, 
NOT FOR PUBLIC IN5PECTll 

ACTUAL 
COMPLETION DATE COMPLETION DATE . .. ... 

Q·2 2016 N/A 
Q·3 2016 

Q-3 2016 N/A 

Q-42016 N/ A 
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WIRE CENTER NAME & CLLI DESCRIPTION of IMPROVEMENT 

A B 

Chugwater - (wire center) 

PROJECT 1 Utilize existing Infrastructure to feed ethernet to 

rural subs/repeater sites to be able to provide 

better broadband and local service to outlying 

areas. 

PROJECT 2 Fiber prep. & conduit build to WYOOT, School 

and CenturyLink Point of Connection. 

PROJECT 3 Miscellaneous small projects 

NOTES: 

CHUGWATER TELEPHONE NETWORK IMPROVEMENT PROJECTS 

AS OF 2017 ANNUAL REPORT SUBMISSION - JULY 1, 2014 

COST REGULATED% AMOUNT IN USF % % 

ESTIMATE ALLOCATION SUPPORT AREA VOICE BROADBAND 

c D E=CxD ... ••• 

AREA 

IMPACTED ... 

$53,000 100% $53,000 75% 25% SO sheath miles 

$25,000 100% $25,000 50% 50% 3 sheath miles 

$6,000 100% $6,000 100% 0% 

POPULATION 

IMPACTED 
••• 

30 

100 

212+/-

TARGET 

COMPLETION DATE . .. 

Q-3 2019 

Q-3 2017 

Q-4 2017 

CONFIDENTIA 

NOT FOR PUBLIC INSPECTIO 

ACTUAL 

COMPLETION DATE . .. 

N/A 

N/A 

N/A 
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WIRE CENTER NAME & CLLI 

A 
Chugwater - (wire center) 

PROJECT 1 

PROJECT 2 

PROJECT3 

NOTES: 

DESCRIPTION of IMPROVEMENT 

B 

Fiber build around town and to wireless 

CHUGWATER TELEPHONE NETWORK IMPROVEMENT PROJECTS 
AS OF 2018 ANNUAL REPORT SUBMISSION -JULY 1, 2014 

COST REGULATED% AMOUNT IN USF % % 
ESTIMATE ALLOCATION SUPPORT AREA VOICE BROADBAND 

c D E=CxD ... . .. 

$25,000 100% $25,000 75% 25% 
towers: Place HH's and create conduit path for 

fiber network. 

AREA 
IMPACTED . .. 

15 sq miles 

Utilize existing Infrastructure to feed ethernet to $53,000 100% $53,000 75% 25% so sheath miles 
rural subs/repeater sites to be able to provide 
better broadband and local service to outlying 
areas. 

Miscellaneous small projects $6,000 100% $6,000 100% 0% 

POPULATION 
IMPACTED . .. 

212+/-

30 

212+/-

TARGET 
COMPLETION DATE ... 

Q-4 2018 

Q-3 2019 

Q-4 2018 

CONFIDENTIA 
NOT FOR PUBLIC INSPECTIO 

ACTUAL 
COMPLETION DATE . .. 

N/A 

N/A 

N/A 
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WIRE CENTER NAME & Clll DESCRIPTION of IMPROVEMENT 
A B 

Chugwater· (wire center) 

PROJECT l Utilize existing infrastructure to feed ethernet to 

rural subs/repeater sites to be able to provide 
better broadband and local service to outlying 
areas. 

PROJECT2 Fiber build to Rural Subs(East Run) 

PROJECT3 Fiber build to Rural Subs(North Run) 

PROJECT4 Fiber build to Rural 5ubs(South run) 

PROJECTS Miscellaneous small projects 

NOTES: 

CHUGWATER TELEPHONE NETWORK IMPROVEMENT PROJECTS 

AS OF 2019 ANNUAL REPORT SUBMISSION - JULY 1, 2014 

COST REGULATED% AMOUNT IN USF % % AREA 
ESTIMATE ALLOCATION SUPPORT AREA VOICE BROADBAND IMPACTED 

c D E=CxD ... ••• ... 
$53,000 100% $53,000 75% 25% so sheath miles 

$400,000 100% $400,000 50% 50% 30 sheath miles 

$400,000 100% $400,000 SO% SO% 20 sheath miles 

$400,000 100% $400,000 50% 50% 20 sheath miles 

$6,000 100% $6,000 100% 0% 

POPULATION TARGET 
IMPACTED COMPLETION DATE . .. • •• 

30 Q-3 2019 

40 Q-4 2019 

25 Q-42019 

25 Q-4 2019 

212+/· Q-4 2019 

CONFIDENTIAi 
NOT FOR PUBLIC IN5PECTIO 

ACTUAL 
COM PLETION DATE ... 

N/A 

N/A 

N/A 

N/A 

N/A 
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INDEPENDENT ACCOUNTANT'S COMPILATION REPORT 

To the Bon rd of Directors 
Chugwater Telephone Company 
Chugwater, WY 822 I 0 

We have compiled the accompanying balance sheets of Chugwalcr Telephone Company (a Wyoming 
c01voration) as of December 3 I, 2013 and 2012, nnd the related statements of income and retained earnings 
or margins for the years ended December 3 1, 2013 nnd 2012, and cash flows for the year ended December 
3 1, 2013, included in the accompnnying prescribed fonn. We have not audited or reviewed the financial 
statements included in the accompanying prescribed form and, accordingly, do not express an opinion or 
provide any assurance about whc!11cr the financial statements are in accordance with the form prescribed by 
the Federal Communications Commission (FCC). 

Management is responsible for the preparation an<l fair presentation of the financial statements included in 
the form prescribed by the FCC and for designing, implementing, and maintaining internal control relevant 
lo the. preparntion and fa ir presenlntion of the finnnc ial statements. 

Our responsibility is to conduct the compilation in accordance with Statements on Standards for 
Accounting nnd Review Services issued by the American Institute of Certified Public Accountants. The 
objecti\'C of a compilation is to assist management in presenting financial infonnation in the form of 
financial statements without undertaking to obtain or provide any assurance that there are no material 
modifications that should be made to the financia l statements. 

The financial statements included in the accompanying prescribed fonn nre presented in accordance with 
the requirements of the FCC, and are not intended to be a presentation in accordance with accounting 
principles generally accepted in the United States of America. 

This report is intended solely for the infomrntion and ta of the FCC, Universal Service Administrative 
Company and the Colorado Public Utilities Commission and is not intended to be and should not be used by 
anyone other than these specified parties. 

Colorado Sp1ings, CO 

June 10, 2014 
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Cash Flow - Data Collection Form 

Page 3 of 3 

<010> Study Arca Code 

<015> Studv Arca Namr. 

<020> Program Year 

<030> Cont.ict Name· rerson USAC should contact regardlne this data 

<035> Contact Telephone Number· Number of person identified in dat<i line <030> 

512289 
ChugwMer Telephone Comp"ny 

2015 
Andy Schein, GVNW Consulting Inc. 

719·594·5820 

<039> Cont<ict Email Address - Email Address of person Identified In data line <030> aschein@gvnw.com 

PART C. STATEMENTS OF CASH FlOWS 

1. 8<!Cinnlnc Cosh (C:!sh and Equivalcn~ plus nus Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activitie~ 

3. Add: Oeprcclatlon 

4. Add: Amortization 

5. Other (E~pl o i n) • Deferred Income Taxes 

Changes in Ooerating ASsets and Llabilitles 

6. Decreasc/(lncreasc) in Accounts Receivable 

7. Decrease/(lncrcasc) In Materials and inventory 

8. Oecreasc/(lncreasc) In Prepayments and Deferred Char~cs 

9. Occrease/(lncrcose) In Other Current Assets 

10. lncrease/(Oecrcasc) in Accounts Payable 

11. lncrease/(Dccreasc) in Advance Billings & Payments 

12. lncrease/(Dccrcasc) In Other Current liabilities 

13. Net Cash Providcd/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Dccrcase/(lncrease) in Notes neceivable 

15. lncrcase/(Decreasc) in Notes Payable 

16. lncrease/(Decrease) In Customer Deposits 

17. Net Increase/( Decrease) in l ong Term Debt (lncfudlnc Current Maturities) 

18. lncrease/(Dccrease) in Other liabilities & Deferred Credits 

19. lncrease/(Oetrease) In Capital Stoel\. raicl·in Capital, Mcmbcr~hip and Capital Certificates & Other Capirnl 

20. less: raymcnt of Dividends 

21. less: ratronar.c Capital Credits Retired 

22. Other (Explain) 

23. Net Cosh Provldcd/(Used) by FiMncinc Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capita! Exoend1tures (Property, Plant IV Equipment) 
25. Other lone· Term Investments 

26. Other Noncurrcnt Assets & Jurisdictional Differences 

27. Other (Explain I· Salvar,a, net of cost of removing plant 

28. Net Cosh r>rovldcd/(Used) by Investing Activities 

29. Net lncraasc/(Dccrcasc) in Cash 
30. Ending Cash 

See Accountont's Compllotion Ile port 

... 

FCC Form 481 

OMB Control No.· 3060-0986 
OMB Control No, ::ioGO-OS19 
July ?.014 ' ' 
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c·111h:d lkccmh.:r :; I. ~01.l. :111,( h.1\"<.: is:;uc,1 Olli l <.:jH,IJ t th.:r,·1m da1cd i\·la;- '27. 20 [ .J. l'r11l~~si1111al 
~1a11d:11d~ require tlw1 \':l' pro\ id·.: ) ou \\ itli i11f •. 11111:1ti1111 ali.llll 1111r l'l'~P•lll:-.ihili t i•~ 1111d.:1 gc11·.:rnlly 
a<:<:cptd :l11diti11,:! :.t:111,l:1r<b. a~ \\di as ccrwin inli111n:1ti11111d.11i:d 1t11hc pl.11rn..:d ~rope and 1i111i11g c•rour 
a11di1. \\'cha\'\: n11111111111ica1..:-•I :'11<:h i11i(1nna1i,111 hi )1111 in 011r l'11g:1gcmc111 l:.·11i:1da11:,l1 k111hcr ·I. 2013. 
l'rof,•, ,ic1J1:1I ~wudrnd' a lso r1·q11i1,• that \\C <."1lln1111111i1·a1,· h> ;-011 th,· f11llln\i11g i11li1r111::ti11a td:lll'd 1'' 11111· 
audit. 

Significanl ,\11di1 Fi udiug~ 

'I Ii,• :-.ig11 ilit'<Hll <h:l·n11111in~ P" licic-. l•f th,· C•llllJl.t il;. arc 1k:-1:rih:d in l(i.it1Wt,•.; Ill th« li11a11l'ial Slaii..'lli C lll~. 
No 11::\\ 11 .:-c\11111ti11g p11lkil':> \'.<:l'l' ad1lp1,·d a1J<l th..: i1pp l ic.il i 111111fcxi~ti11g poli.:ic~ """" lhll clrn11g.~il duri n~ 
tit ..: yl·,11 cudcd D.:ce111h,•r:; I. 201 :> . \\'.: nt11cd 11;1 t1-.11b:1r tiP1h c'llk1..:d inlll by Ille C111npa11.' durin;; 1h:: 
yctll fo1 which 1h.:1\' i;; ;i l;id; o i" a111lw1 itati,·c ~11id:111r<: or w1hcn~11s. A II sig11ilica111 t r: 111~ac t i .111,, h:w.: 
h.;.:11 r.:-cogni i'cd i11 tl 1c C<ill '-Ol id:llL'<I financial s1atcn1l·111-; i11 1hc proper period. 

At'1.:1n111ting i:s1i111t11c:-. arl' .ill illh:gral part (lr tile Ji11:111,· i:d :-.l;1t~·1 11c1H-; p1,·pa r.:d hy 111:111al-'..: 111 i.:111 and nrc 
ha; .. ·d ~111 111anagc1111:11t\ knowkd~c ancl experience ahnul p:1·;t and run\:lll cvc11t-. :111d a:-.s1 11np1io11s ahoul 
rullll'C C\'l'tllS. (\·1taiJ1 :li."C<llllilill~ Cslifllales are pat!it'lll:irJy ::L' lhi l i\'C hccallSL' of their :-.i].!lli licann: tO the 
Ii 11:11u: i;1 I SlillClllCllb and hcc:tllSL' 11 ( 1h.:: pii.~s i bi l ity t h:ll ru t lll'i..' C\'Cllt' a l'li:ctill~ l hc·111 111a~ di fl('r 
~i;.!11 i tic:1111 ly from t lHlSL' C\Jli..'L'tl'tl. 

·1 h.: only s c11~iti\',. acc1111111ing i:::-ti111atc,; im:lu,k.I i111l1,· li11;111ci.il st.ucmc.:ill' l~ll· th,· ~..:.11 .:mkd l>-::.:..:mb.:r 
.11. :!OU. rclak h1 1Ji,· ..:s1i111:llc':- l<ir d.:pr.:-.:i;!li1lll. 1\~ part nf 11111 a11di1. \\'l' ..:0111parcd the c~1mp:my·s 
<kprl·cia1io11 r.11.::- In ;wcr.1g.: 1<11c~ usc,I \\·i1hi1111t~- tl'l t·co1m111111ica1i1111:> indtblr). \\.'l· haw aho discussed 
\\ ith 11rnnag.:111clll the ('0111p:111?- ':-. li•11_:!-rC111gl' plant rq1!arc11tL'lll plan~ ;ml! h:l\l' d.:IL'rlllinL·d 1h,· nrrrcnt 
d.:pr.:ci:uion rate,.; to hl· r11nsis1cnl with tho::c plan~. 

·1 h~ di,.;dn,.;111e:. in 1h.: fi11arn:i:1I :-ti1lcmc11ts uc ll•'Ulral. c1111\hlc111 :111d dear. 

Di lfo.:ult ic;, E11c<•L11lll'l'cd ill l.'._.:rl<•i 11 1i11~ th;: Audit 

\\'.: cni.:ounta.:d Ill' ::il,!11iliL·a111 d it'li.:ulti.:s in deal in!,!" ith 111::11<1,;!l'lll::nt ill p::rl"n1111i11:'. and r11:nplcti11g our 
a u<li l. 
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Con-ecled and Uncorrected Misstatements 

Professional standards require us to accumulate all misstatements identified during the audit, other than 
those that arc clearly trivial, and communicate them to the appropriate level of management. 
Management has corrected all such misstatements. Jn addition, none of the misstatements detected as a 
result of audit procedures and corrected by management were material, either individually or in the 
aggregate. to the financial statements taken as a whole. 

Disaereemenls with Mana!!:ement 

For purposes of this letter, a disagreement with management is a financial accounting, reporting or 
auditing matter, whether or not resolved to our sacisfoction, that could be significant to the financial 
statements or the auditors' report. We are pleased to report that no such disagreements arose during the 
course of our audit. 

Management Reoresenlations 

We have requested certain representations from management that arc included in the management 
representation letter dated May 27, 2014. 

Management Consultations with Other Independent Accountants 

In some cases, management may decide to consul! with other accouniants about auditing and accounting 
matters, similar to obtaining a "second opinion" on certain situations. If a consultation involves 
application of an accounting principle to the Company's financial statements or a determination of the 
type of auditor's opinion that may be expressed on those statements, our professional standards require 
the consulting accountant to check with us to determine that the consultant has all the relevant facts. To 
our knowledge. there were no such consultations with other accountants. 

Other Audit Findings or Issues 

We generally discuss a variety of matters, including the application of nccounting principles and auditing 
standards. with management each year prior to retention as the Company's auditor. However. these 
communications occurred in the normal course of our professional relationship and to our knowledge our 
responses were not a condition to our retention. 

This letter is intended solely for the information and use of the board of directors, management of the 
Company, the Federal Communications Commission (FCC), Universal Service Administrative Company 
(USAC), and the relevant slate and local regulntory agencies nnd is not intended to be and should not be 
used by anyone other than these specified parties. 

Colorado Springs, Colorado 
May 27, 2014 


